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Terms & Conditions for Benalla Art Gallery Foundation donations & recurring donations

Benalla Art Gallery Foundation Limited ATF The Benalla Art Gallery Foundation is registered as
a charitable organisation and endorsed for Charity Tax Concessions. The Benalla Art Gallery Foundation is
also registered as a deductible gift recipient (DGR2).

Governed by a skilled Board of Trustees, the Benalla Art Gallery Foundation was established in 2022 to
support Benalla Art Gallery and its ambitions. Through fundraising and philanthropy, the Foundation is
committed to collaborating with the Benalla Rural City Council and the community to ensure the Gallery
continues to serve the community’s needs for future generations with sustainable financial support.

Benalla Art Gallery Foundation is focused on raising funds under four key focus areas:

e Corpus fund for Benalla Art Gallery operations

e Capital funds for next Stage of Benalla Art Gallery Redevelopment

e Capacity-building funds for Benalla Art Gallery Foundation

e Current Benalla Art Gallery Projects to further strengthen community outreach

All donations over $2 are tax deductible. All pricing and transactions on this website are stated in
Australian Dollars (AUD) and are secured using Secure Socket Layer (SSL) encryption technology.

By completing a donation you certify that:
1. you accept the Terms & Conditions and our Privacy Policy,
2. you understand you can cease communication, or access and change your personal information
by calling 03 5760 2619 or emailing info@bagf.org.au

We only use your information to process your donations and communicate with you about our charitable
objectives.

Donations by individuals can be made in the form of one-off or recurring donations and/or a gift in a Will.
Benalla Art Gallery Foundation will determine where the funds are directed within its services unless
stipulated by the donor. If a donation is designated to a specific project, Benalla Art Gallery Foundation
will use reasonable endeavours to direct that donation to the designated project but is not obligated to
comply with such requests. Donations of gifts in kind will also be directed as determined by Benalla Art
Gallery Foundation.

Benalla Art Gallery Foundation will provide official receipts for approved donations of $2.00 or more.
Donors providing single gifts receive a receipt for each donation and recurring donations receive an
annual receipt, unless otherwise requested. Benalla Art Gallery Foundation accepts anonymous donations
but is unable to issue a tax-deductible receipt to the donor in such circumstances.

Online donations
This website is enabled for online donations using a secure donation server. However, despite the security
on the website, you should be aware that there are risks in transferring information across the Internet.
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We record on our fundraising database the donor's name, address, email, telephone, and amount
donated. Our fundraising database is protected by secure user IDs and passwords, to help protect it from
misuse, unauthorised access, modification or disclosure. For more details on the collection and use of
donor data, please see our Privacy Policy.

Transaction details

Benalla Art Gallery online payments are facilitated through Australian-based payment solutions provider,
Ezidebit. Ezidebit were the first direct debit provider licensed by the Australian Securities and Investment
Commission (ASIC) as an Australian Financial Services Licensee (AFSL No. 315388). Ezidebit is a Direct
Debit User and complies with the Direct Debit User requirements as provided by their sponsoring
financial institution. These requirements are based on the Australian Payments Clearing Association
Limited (APCA) Bulk Electronic Clearing System Procedures. As a Credit Card Processor, Ezidebit also
adheres to the Payment Card Industry Data Security Standard (PCI DSS), which is governed by the PCI
Security Standards Council , and is externally audited annually.

Use of data

1. Benalla Art Gallery Foundation and Ezidebit are obligated under the Privacy Act 1988 (Cth)
(“Privacy Act”) to ensure that collection, use, disclosure and storage of Personal Information (as
that term is defined in the Privacy Act) complies with the Australian Privacy Principles and agrees
to comply with the Privacy Act and the Australian Privacy Principles. Ezidebit also must comply
with Ezidebit’s Privacy Policy (which can be found at: http://www.ezidebit.com/au/privacy-policy/
in respect of any Personal Information collected in connection with this Agreement. Benalla Art
Gallery Foundation’s Privacy policy is located at https://benallaartgallery.com.au/support

2. Benalla Art Gallery Foundation informs you that Personal Information will be collected for the
purpose of your transaction and that such Personal Information will be collected, held, used and
disclosed to Ezidebit in accordance with Ezidebit's privacy policy.

Refunds

To seek a donation refund you must contact Benalla Art Gallery Foundation within 14 days of receipt by
phone on 03 5760 2619 between 9am and 5pm AEST (Australian Eastern Standard Time) Monday or
Wednesday to Friday or by email to info@bagf.org.au. Alternatively, you can send written queries to:
Benalla Art Gallery Foundation, /o Aldous & Hill Chartered Accountants, 42 Nunn St, Benalla, 3672

Any donation, purchase or other transactions made through the website by a user inserting that user’s
credit card details is final and not disputable. Where there has been an unauthorised use of a user’s credit
card, and the unauthorised nature of that use is proved on the balance of probabilities, then the donation
may be considered for refund.

Benalla Art Gallery Foundation thoroughly considers all requests for a refund and will ensure that genuine
errors are corrected, however we are under no obligation to give refunds and the decisions on refunds
will be at Benalla Art Gallery Foundation’s discretion. If you would like to request a refund please provide
details of how you made the donation, the amount, the date and the circumstances justifying your
request.

If a donation is refunded, the associated tax receipt is no longer valid and should be securely destroyed.
Please note it is your responsibility to submit correct receipts to the ATO (Australia Taxation Office).

Recurring Donations

Approved by Benalla Art Gallery Foundation on 14 November 2025
Review in November 2027


https://www.pcisecuritystandards.org/
https://www.pcisecuritystandards.org/
http://www.ezidebit.com/au/privacy-policy/
https://benallaartgallery.com.au/support

BENALLA
ART GALLERY
FOUNDATION

The Direct Debit agreement governs any agreement by you to provide recurring donations to Benalla Art
Gallery Foundation.

To cancel recurring donations, notification is required at least 10 clear business days prior to the next
scheduled payment date to affect any cancellation.

Any recurring donations that are self-managed by the donor, such as via a direct bank debit or PayPal can
be cancelled or altered at any time.

Donations we cannot accept
In line with the Fundraising Institute Australia code we will not accept a donation where:
e thereis a reasonable belief that the donor is in vulnerable circumstances or lacks capacity to
make a decision to donate; or
e accepting the donation would compromise the interests and objectives of our cause
e the cost of accepting the donation will be greater than the value of the donation; or
e there is reason to believe that accepting the donation may give rise to litigation

Benalla Art Gallery Foundation cannot accept funds raised in a way that is contrary to our values or may
be seen to compromise or contradict the work Benalla Art Gallery Foundation does. Benalla Art Gallery
Foundation will review donations or fundraising agreements on a case-by-case basis, through an ethical
framework to address incompatibility with the objectives of our cause. This includes but not limited to the
following areas:

Illegal activities

Violence, weapons, and armaments

Discrimination against vulnerable people

Irresponsible use or sale of alcohol and/or drugs

Association with the gambling or wagering® industry.

Association with the tobacco and/or vaping industry.

Payday lending

High-risk activities that may cause significant harm to self or others
Risks to children and young people

Association with nudity, inappropriate sexualisation of children or young people or pornography.

* Benalla Art Gallery Foundation does accept donations from some government owned or run programs [that
are related to gambling] where revenue is required by legislation to be returned to benefit the community.
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About the Benalla Art Gallery Foundation

Benalla Art Gallery Foundation supports the growth, preservation, and accessibility of the Benalla Art
Gallery’s collection and programs. Established to foster philanthropic support and community
engagement, the Foundation aims to secure financial resources for the Gallery, enabling it to improve the
ageing building and facilities for future generations and to acquire suitable staff levels to sustain quality
program delivery to serve our community, collection, and economy. Through donations, grants, and
bequests, the Benalla Art Gallery Foundation ensures the Gallery’s long-term vitality and continued
contribution to Australia’s cultural landscape.

Benalla Art Gallery Foundation is a Public Ancillary Fund and a registered charity, reporting to the
Australian Charities and Not-for-profits Commission (ACNC) annually. The Benalla Art Gallery Foundation
is a separate entity to Benalla Rural City Council and is governed by an independent Board of Directors.

THE TRUSTEE FOR BENALLA ART GALLERY FOUNDATION
ABN 34 506 228 016 7. Registered Charity ACN 662 150 709

Benalla Art Gallery Foundation Limited ATF The Benalla Art Gallery Foundation
c/o Aldous & Hill Chartered Accountants, 42 Nunn St, Benalla, 3672

ABN 34 506 228 016

info@bagf.org.au

For more information contact info@bagf.org.au or visit www.benallaartgallery.org.au.
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